
TAKE YOUR 
INSURANCE 
PRODUCTS 
ONLINE

3rdmill’s advanced interactive scheme platform provides a cost-effective 
way to deliver insurance products on the web. 3rdmill has been delivering 
schemes to Insurance Brokers for over 15 years. With our extensive 
experience in the industry we’ve developed a deep knowledge base in best 
practice scheme design and processes.

Online Schemes



Scheme
Cycle

Renewal (optional)
Automatic renewal of policies 
can be incorporated into 
the process as an add-on. 
The platform will generate 
a reminder for internal staff, 
and also allow the customer 
to complete the renewal 
themselves online.

Payment
Payment gateways can be fully 
integrated into the scheme, 
or handed off to a third 
party website. The customer 
experience is secure and 
seamless. An automatic email 
is generated and sent to the 
customer, and internal staff as 
required.

Indicative Price
The calculated price is then 
displayed to the customer after 
they have completed the form.
At this point they have the 
option of progressing with the 
quote, or rejecting it. 

Cover Form
A ratings engine generates the 
price of the quote based on 
further customer inputs. This 
engine can be customised to 
suit individual business and 
product needs. Customers may 
also be directed to a referral, 
whereby a broker is notified to 
contact the customer directly.

Quote
Customers use a customisable 
online form to fill in their 
relevant details to obtain an 
indicative quote. 

Final Price
The refined price is calculated 
and displayed to the customer 
for final approval.

UPDATE BROKING SYSTEM



Our implementation approachFeatures

•	 Automatic rating of risks

•	 Automatic issuing of policy 
documentation and invoicing

•	 Credit card payment facilities and 
offline payment options (including 
integration with premium funders)

•	 Electronic integration with leading 
broking systems

•	 Automated renewals

Scope

Aims & Objectives

Define customised 
application 
requirements

Establish timeline 
& milestones

Design

Graphic design

Custom design 
elements 

Layout

Build

Prototype build

Datebase 
integration

Integration with 
broking system

Payment 
gateways

Test

User acceptance 
testing

Cross-browser 
testing

Cross-device 
testing

Are schemes
right for me?

Insurance Schemes work best for brokers 
with niche product offerings, as this 
is the best way to stand out and be 
noticed on the web. Smaller, high volume 
transactions also work better where 
customers are more likely to buy online. 
Contact us for a free consultation, and 
to find out how schemes can grow your 
business

Phone
02 9869 5888

Email
sales@3rdmill.com.au

About 3rdmill
3rdmill is a full service IT provider for small to medium business across Australia 

and New Zealand, specialising in the insurance broking market.

From fully hosted Cloud services, through to Security, IT Cnsulting and all your 
online needs, 3rdmill will partner with your organisation to help you grow.

Contact us to find out more about Online Schemes.

Head Office
Suite 23, 924 Pacific Hwy
Gordon, NSW 2072

Website
www.3rdmill.com.au


